Important Notes

*Teamwork is key. Working together to complete the project will make it easier.

*Ask questions. If you don’t know something ask! Its better to ask than to guess and be wrong. Like which gas can has the 2 cycle gas for the hedge trimmers. If you guess wrong it cost $300 for a new trimmer. A question costs nothing.

*Help each other.  No one person should carry the weight of a job on themselves.

*All subcontractors are responsible for filing their own taxes.  Streamline does not pay for or withhold tax money.  Streamline will supply subcontractors with tax forms for filing.  

*One Forman per crew.  Orders on how the job will be done come from him. Questions are directed to him and he asks Jason.  This eliminated miscommunication.

*No calling or texting while on company time unless work related. At lunch is acceptable.  No calling or texting while driving unless you are a passenger or it is work related and always on a hand free device.
*NEVER bid a job or quote a price to a customer, always refer to Jason unless authorized to do so.

*When arriving at jobsite always knock on customer’s door FIRST before starting work to let them know you are there.   Inform them generally of what is being done then ask if there are any changes or additions to be made. NOTE: If changes are made tell Forman or Jason BEFORE doing work.

*Customers are asked to rate their service. This includes rating the men who are at the home working and their: Timeliness, professionalism, cleanliness etc.  

*If uniforms, keys or any property of Streamline Landscaping is lent to subcontractors its monetary equivalent may be withheld from subcontractors paycheck till all of the items lent are returned in good condition. 

*Never ask for tips. But if a tip is given to you you may accept it. If there is more than one person on that jobsite it is to be evenly divided among all of the workers.  The tip amount and customer name will be reported to Jason. Never accept a tip over $20 per person.

*Never accept customer’s payments or contracts unless authorized by Jason. Contact Jason if customer wants to give you payment.

*Boots are required, steel toe are preferred.  No sleeveless shirts.

*If customer has questions that you are not 100% sure of ask Jason.  Example: What is this mulch made out of? DON’T GUESS OR ASSUME.

*If time is needed off as much notice ahead of time as possible is needed. A week is great. Minimum amount of time is the night before work.  The morning of is too late. No call and no show warrant termination.

*Confirmation of working the next day is made the night before via call or text.

*Work is on unless you are called or texted saying it is off. That call or text may come at 6am or any other time.

*Expect working days to be minimum 7am till 4pm. If you need to leave earlier than that Jason needs to be notified the night before.

* All subcontractors must submit to Jason or the office a written note one (1) week prior to ceasing work.  Failure to do so will result in garnishment of wages for up to(but not over) 1 week.

*Starting time is crucial. Jobs are planned and organized by time.  If the day starts at 7am 7:01 at the yard is late. Recommended being 10 minutes early.  If the crap hits the fan(car blows up) need a call ASAP, not at 7am.

Instruction on how to safely operate equipment and vehicles is given before work begins.  I, the below signed acknowledge I have been instructed on how to properly and safely operate all machinery (including vehicles) and will not operate any machinery (including vehicles) unless properly instructed.

I have read and understand all the above stated rules regulations and agree to abide by them.  I understand that failure to do so could result in termination and garnishment of unpaid wages.

Date:_________  Full Name______________________________________________

